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As we get into our busier puppy and kitten season 

here at the shelter, weõve been talking a lot about  

process improvements we can make to help save 

lives and promote safe neighborhoods ñnow and in 

the future. In  addition to making stronger, consistent 

pushes for foster help, weõre also excited to begin  

promoting new resources like our Responsible Pet 

Ownership class and the Brooks Spay/Neuter clinic. 

We think in present and future tense here at ACS and 

itõs something thatõs borne out by business planning               

experts ñno strategy completely stands up to reality. 

Thatõs why we can strategize the best plans for today 

but keep in mind things may change tomorrow.  A 

good example is the process weõre  going through 

with revising our communityõs animal laws, the Chapter 5 ordinance. 

These regulations have been on the books for decades but as our              

community grows, we need to revise or update them.  That constant 

enhancement can get a little hectic ñespecially when we operate one 

of the largest municipal  animal shelters in the country. But I think its 

ACSõ persistent striving for better that is helping make S.A. a safer, 

more loving home for our families for those with and without fur.     

THE DIRECTORõS DESK 

Itõs hard to believe how much our community has 

changed over the last few years! San Antonio, of course, 

continues to attract new companies and new businesses. 

That means new residents with pets...or even better,            

residents who are looking to add a new dog or cat into 

their families! Our growing population and expansion is 

one of the reasons why weõre revising our Chapter 5                  

ordinance again. These animal laws are living                         

documents that need to change  to keep up with our 

communityõs needs. ACS is hosting public meetings to 

discuss proposed changes and get feedback on our             

focus to make San Antonio safer and more humane. Meeting dates and 

locations can be found at www.saacs.net. I hope youõll join us!  
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EDUCATION & OUTREACH  
at a glance  

FY 2017 Q2 totals  

Microchips                         

Registered  
5,890 

CNSI Homes                       

Visited  
8,300 

Media Interactions  167 

Community events  79 

Schools Visited  38 

INCREASE LIVE RELEASE RATE                       
at a glance  

FY 2017 Q2 totals  

Live Release 

Rate  
92.9% 

Adoptions  1,579 

Rescues  3,199 

Return -to-

Owner (RTO)  
1,687 

Trap -Neuter -

Return  
160 

Total Adjusted             

Euthanasia  
508 

Fosters  190 

Volunteer 

Hours  
4,405 

CONTROL STRAY POPULATION                                        
at a glance  

FY 2017 Q2 totals  

Spay/Neuter                

Surgeries (ACS) 
3,015 

Spay/Neuter                 

Surgeries (Partner)  

*pending data               

reports  

Dead Animal                  

Pick -up  
4,941 

    ENHANCED ENFORCEMENT                               
at a glance  

FY 2017 Q2 totals  

Call -for -Service Requests 
(Total)  

25,265 

Call -for Service Requests  
(Citizen Initiated)  

17,003 

Call -for -Service Requests                                       

(ACS Initiated)  
7,522 

Impoundments (Overall)  7,138 

Citations and Warnings  927 

Bite Cases  849 

      STRATEGIC PRIORITIES  
  at a glance January -March  



   

 

Brooks S/N clinic opens  

San Antonio residents in search of low -cost 

spay/neuter and pet wellness services now 

have yet another option. Brooks Spay/Neuter 

Clinic, which will be managed by longtime 

ACS partner, the San Antonio Humane                  

Society (SAHS), is newest  resource to help 

fight the cityõs pet overpopulation problem. 

Built on property owned by Brooks City 

Base, Animal Careõs latest clinic is expected 

to perform 5,000 spay/neuter surgeries in its 

first year. That number is expected to in-

crease to 8,000 surgeries by its third year of 

operation!  The Brooks Spay/Neuter Clinic is 

located off Southeast Military at 8034 City Base Landing and operation hours are 

Tuesday through Saturday, 7:30 AM ð 5:00 PM.  

 

 The new clinic is one of six low cost pet sterilization clinics in San Antonio -            

a rare opportunity for  local pet owners as most communities throughout the                  

country have a single spay   neuter clinic if they have 

one at all.  "We are thrilled to have the opportunity to  

operate the Brooks Spay/Neuter Clinic,ó says Nancy F. 

May, President/CEO of the SAHS. òBy providing low-

cost spay/neuter and Wellness Clinic services, as well 

as  community education, we will impact a great             

number of pets not only in District 3, but in San                 

Antonio overall." On Saturdays from 9:30 a.m. to 2:30 

p.m., the Brooks  clinic staff will also be providing 

wellness services. Low cost veterinary services will 

include things annual exams,  shots, heartworm tests 

and treatments as well as flea/tick preventatives.  

While wellness services 

are available on a first 

come -first served basis, 

appointments are                    

available for sterilization services. Residents can 

make their appointments online at the San Antonio        

Humane Societyõs website: www.sahumane.org.  The 

clinic can be reached directly at 210.963.7150 anytime 

during regular business hours.  
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